UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 



PATENT NO. : 6,980,631 Bl Page 1 of 2 

DATED : December 27, 2005 

INVENTOR(S) :KirkC.Danzletal. 



It is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 



Column 1. 

Line 42, after "(DRS)" insert - . 
Column 4. 

Line 66, after "line" delete "is". 
Column 5. 

Line 60, after "master" insert — 78 --. 
Column 7. 

Lines 38-39, after "If delete "(customer/line accums) the accumulator" and insert 
— the accumulator (customer/line accums) --. 

Column 8. 

Line 1, after "as" delete "a". 

Line 29, delete "(CALL TYPE)" and insert (CALLJTYPE) --. 
Line 30, delete "(CALL DISP)" and insert (CALL_DISP) --. 
Line 30, delete "(CALL STAT)" and insert (CALL.STAT) --. 
Line 31, delete "(CALL DUR)" and insert (CALLJDUR) --. 
Line 32, delete "(CPN NAME)" and insert (CPN.NAME) --. 
Line 34, delete "(Q BYTES)" and insert - (Q_BYTES) 
Line 36, delete "( call disp)" and insert ~ (call_disp) --. 
Line 36, delete "(call stat)" and insert - (call_stat) --. 
Line 38, delete "call stat" and insert — call_stat 
Line 38, delete "call disp" and insert -- call_disp 
Line 39, delete "call stat" and insert - call_stat --. 
Line 39, delete "call disp" and insert — call_disp — . 
Line 40, delete "call stat" and insert - call_stat --. 
Line 40, delete "call disp" and insert - call_disp --. 
Line 57, after "box" insert — , — . 
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It is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 



Column 12. 

Line 34, delete "If' insert -- if ». 
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Director of the United States Patent and Trademark Office 



